
Delivering measurable 
INSURANCE marketing 
results for more  
than 20 years.



We speak your language.
Since our inception in 1999, Responsory has counted  
top insurance brands among our favorite clients. 

We are a multichannel marketing agency that excels at delivering content-
rich, measurable marketing campaigns. Whether it’s over 65, under 65, 
individual, small group, large group, dental, vision, auto, motorcycle,  
specialty or life insurance, our team has the expertise to understand the 
complexities of your industry and drive success for you.

We’ll help you stay ahead of the competition by outsmarting, not necessarily 
outspending them. In our world, marketing is not an expense, it’s a revenue 
generating activity that must be measured, tested and continually adjusted –  
so the results it produces meet or exceed your objectives. 
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We’ve helped our clients 
sell hundreds of millions 
of dollars in coverage.

We’re at our best when we are partnering with our 
clients to help them accelerate growth. Every client 
challenge is a unique opportunity to shine. 

We apply our years of experience and insurance 
marketing expertise, but we never take a  
cookie-cutter approach.

CONSUMER HEALTH ANCILLARY, SPECIALTY, P&C LIFE
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Our measure of success…  
when you blow away your goals.
Our belief in measurability stems from our roots in direct response. We’ve been  
number nerds since day one. And, we continue to lead the way with creative,  
data-driven strategies that generate leads, attract new high-value members,  
boost conversion rates and provide a healthy ROI.

•  New to Medicare/Aging In 
•  Annual Enrollment Period (ACA & Medicare) 
•  Switcher 
•  Turning 26 
•  Small Group Health Insurance 
•  Large Group Health Insurance 
•  Dual Eligibility (Medicare & Medicaid) 
•  Cancer Insurance 
•  Broker Event Support 
•  Broker Co-op  
•  Executive Wage Gap 

•  Lead Generation 
•  Affinity Marketing 
•  Brand Development and Support 
•  New Product Launches 
•  Employer Marketing Assistance Kits 
•  Scholarship Awareness 
•  Educational Content 
•  Digital Display Ad Testing 
•  Direct Mail & Email Testing 
•  Collateral Development

Example Insurance Campaigns & Initiatives

Advertising (Print and Digital)
Branding
Collateral

Content Creation
Digital/Web
Direct Mail

Email
Public Relations

SEO
Smart Zones
Social Media

Video Development

MARKETING SERVICES
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Stronger Communications 
Boost Conversion Rate 10-Fold

The easy-to-read communications 
instilled confidence and generated 
a 10-fold increase in conversion 
with 50% to 60% of individual plan 
members transitioning to a Blue plan. 

With lagging individual member Medicare 
enrollments, this Blue Cross plan was looking 
for a more robust initiative to encourage current 
individual plan members aging into 65 to 
transition to a Blue Medicare plan. Its existing 
program consisted of two impersonal direct 
mail touches at 120 and 90 days out with a 5% 
conversion rate. 

Our strategy included: fresh, customer-centric 
creative that incorporated a strong combination 
of Blue branding with direct response best 
practices; new positioning that showed how easy 
it is to make the automatic transition; and revised 
timing with added tactics.

BEFORE

AFTER 

This Blue Plan was 
so pleased with the 
results, they are still 
using this creative 
after several years 
and have engaged 
us on multiple 
assignments. See 
more success stories 
at responsory.com/
portfolio.
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Campaign Earns Healthy 71% 
Click to Conversion Rate!
This nonprofit co-op wanted to build 
awareness and generate engagement 
for its ACA plan through a landing page 
during a 3.5-month campaign. We targeted 
millennials and young families throughout 
Ohio with two campaigns. 

For the first month, we ran a pre-enrollment 
brand awareness campaign to prime our 
target audiences for action. Digital display ad 
audiences were prompted to locate a broker. 
During the remaining 2.5 months, we ran our 
enrollment campaign and audiences were 
prompted to get an online quote.

PRE-HEAT RESULTS: 
Our pre-enrollment mix of creatives 
and landing page usability strategies 
earned a .09% CTR and a 39% click 
to conversion rate. Nearly 4 out of 
every 10 ad clickers searched for a 
broker near them!
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Like what you see here? Visit responsory.com/portfolio to view our portfolio.

ENROLLMENT RESULTS: 
The enrollment campaign ads 
earned a .11% to .14% CTR and a 
71% average click to conversion 
rate. That means 7 out of every 
10 ad clicks resulted in a “get a 
quote” conversion!
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Multichannel Strategy Works 
Hard for Blue Small Group 

Our multichannel campaigns that target small 
businesses with 2 to 9 employees for Blue Cross 
and Blue Shield of Kansas make it easy for decision 
makers to choose Blue health insurance. 

The synergistic strategy includes continuous 
testing using direct mail, Smart Zones digital 
display advertising, landing pages, online forms 
and valuable content offers. 

Creative features localization and personification to 
differentiate Blue Cross and underscore its friendly, 
customer-focused reputation. 

Ongoing testing and optimization 
help avoid creative fatigue and 
have resulted in continuous 
improvements that are fueling leads. 
Smart Zones display advertising 
has consistently produced strong 
clickthrough rates from .10% to 
.16%, more than double the industry 
benchmark for Google display.

Because offers can be 
a challenge in health 
insurance marketing, 
we’ve developed 
valuable, customer-
focused content such 
as a decision-making 
guide. The look, feel 
and messaging puts the 
reader at ease with the 
intimidating process of 
comparing plans.

BUILDING A HEALTHY BUSINESS:  
A DECISION GUIDE

Boost your bottom line and help keep your employees healthy with a Blue Care  
insurance plan from Blue Cross and Blue Shield of Kansas (BCBSKS). 

We’ll show you how.

2 –9 EMPLOYEES

An independent licensee of the Blue Cross Blue Shield Association.

5-20 08/15

REAL PEOPLE. REAL SOLUTIONS. REAL EASY. ACT NOW!

Kriste Hafenstein,  
SMALL GROUP  
ACCOUNT SPECIALIST
35+ years serving Kansans

Cindy Robitaille,  
SMALL GROUP  
ACCOUNT SPECIALIST
23+ years serving Kansans

Our goal is to deliver a better product. And that starts 
with our employees. Blue Cross and Blue Shield of 
Kansas employees work and live right here in Kansas. 
They are real, honest, compassionate people invested 
in helping our customers, not just making a profit. 

Kriste and Cindy, our dedicated Small Group Account 
Specialists, have been working hand-in-hand with small 
business owners like you for more than two decades. 
They know, firsthand, the struggles and questions you 
face and work hard to ensure you are informed to make 
a smart decision for your business. 

Once your questions are answered, Cindy and Kriste 
can help you find a solution that will work for your 
specific business needs. BlueCare offers outstanding 
value with an extensive provider network and 
excellent, accessible service and benefits, including: 

5  Direct access to 
a dedicated, local 
representative. 

5  A variety of plan options, 
all of which meet federal 
requirements.

5  Choice and flexibility to 
decide the amount you’d 
like to contribute.

5  A worry-free plan that 
allows you to add new 
employees, regardless  
of their medical condition. 

5  Comprehensive benefits, 
including preventive 
care paid in full, office 
visits, prescription drug 
coverage and more.

“One of the biggest concerns we hear from small business 
owners is that they can’t get the information they need or don’t 

know how it applies to their business. We’re here to help.”

An independent licensee of the Blue Cross Blue Shield Association.

You have better things to do with your time so we’ll  
keep things simple. To get a free, custom quote, all it 
takes is a few easy steps. 

1. Give us a call at 1-800-874-1823.

2. Answer a few quick questions. 

3.  Get your custom quote and a free copy of  
“Building A Healthy Business: 
A Decision Guide.” 

If you prefer, you can 
complete and return the 
attached Request Form or 
submit your request online 
at bcbsks.com/real. Plus, 
we’ll send you a free copy 
of the insightful Building 
A Healthy Business: 
A Decision Guide that 
outlines FAQs.

SMALL GROUP HEALTH INSURANCE GUIDE  2-9 EMPLOYEES

Call 1-800-874-1823 to speak with a Small Group Account Specialist.
4

Cindy Robitaille  
SMALL GROUP ACCOUNT SPECIALIST  

23+ years serving Kansans

Super! When you call, we’ll ask you a few questions so that  

we can swiftly get you a quote for the plan that best fits your needs. 

For example: 
How many employees do you have?

How many of your employees work full-time (30+ hours a week)? 

How many of your full-time employees will participate in your health plan? 

What are the out-of-pocket deductibles and co-pays you are looking for? 

Will you offer dental, life, disability or other insurance as well? 

Getting a quote is that easy. Let’s get you on the fast track to a 

health plan that your employees will appreciate. Contact us for 

a custom-tailored small group health insurance plan for your 

business. Let’s get started!

I know what my business needs, and  

I know what I can afford.

BUILDING A HEALTHY BUSINESS:  A DECISION GUIDEBoost your bottom line and help keep your employees healthy with a Blue Care  

insurance plan from Blue Cross and Blue Shield of Kansas (BCBSKS). 
We’ll show you how.

2 –9 EMPLOYEES

An independent licensee of the Blue Cross Blue Shield Association.

5-20 08/15

1-800-874-1823
bcbsks.com/real
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SMALL GROUP HEALTH INSURANCE GUIDE  2-9 EMPLOYEES

Call 1-800-874-1823 to speak with a Small Group Account Specialist.
2

I need help understanding 
my plan options, benefits, 

deductibles and premiums.

I know what my business 
needs and I know what  

I can afford.

I already offer health 
insurance coverage to my 
employees. Why should  
I switch to BCBSKS?

DON’T KNOW WHERE TO START? You’re not alone. Follow along as we guide you through three 
familiar small group scenarios and answer your most common questions. 

“Everyone’s talking about better health insurance 
at a lower cost. As a non-profit, mutual company – 
owned entirely by the people we insure – we help 
our members get the most for their health care 
dollars. 

In fact, nearly 89 cents of each premium dollar 
goes directly to claims payments, while achieving 
over $2.2 billion in provider discounts.”

VALUE
KANSANS 
TRUST

Shelley Pittman,  
VICE PRESIDENT, SMALL BUSINESS ACCOUNTS
42+ years serving Kansans
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REQUEST FORM
Complete the form below  
and return to us today!

BCBSKS_SB_Self-Mail.indd   1 7/16/15   8:14 AM

SMALL GROUP HEALTH INSURANCE GUIDE  2-9 EMPLOYEES

Call 1-800-874-1823 to speak with a Small Group Account Specialist.
4

Cindy Robitaille  
SMALL GROUP ACCOUNT SPECIALIST  
23+ years serving Kansans

Super! When you call, we’ll ask you a few questions so that  
we can swiftly get you a quote for the plan that best fits your needs. 
For example: 

How many employees do you have?

How many of your employees work full-time (30+ hours a week)? 

How many of your full-time employees will participate in your health plan? 

What are the out-of-pocket deductibles and co-pays you are looking for? 

Will you offer dental, life, disability or other insurance as well? 

Getting a quote is that easy. Let’s get you on the fast track to a 
health plan that your employees will appreciate. Contact us for 
a custom-tailored small group health insurance plan for your 
business. Let’s get started!

I know what my business needs, and  
I know what I can afford.
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Looking for new ideas to boost your ROI? Visit responsory.com.

Through our Smart Zones digital 
advertising we’re able to reach small 
business owners at work and at home, 
and we’ve pinpointed the optimum 
media outlets, best times and strongest 
creative to inspire these busy decision 
makers to action.
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Innovative Smart Zones 
Campaign Attains  
the Impossible
How do you market a tailored message to a highly 
specialized audience when you don’t have a  
customer or prospect list? 

This nationwide vision insurer wanted to inform recent 
retirees of a select employer that they were now eligible 
for EyeMed vision benefits. The catch? EyeMed did not 
have access to any identifying information. All we knew 
about the audience was the name of their previous 
employer and their employment status (recent retiree).

Smart Zones, our programmatic, digital advertising 
platform was the perfect tool to hone in on them. We 
used geographic and demographic information to build 
our audience. Then, we reached them by advertising 
on websites and at times when they were most likely 
to visit. We designed creative to speak to their unique 
needs and concerns and addressed them directly.

Our 8-week campaign earned an overall CTR of .13%. Even more 
importantly, 64% of these clickers confirmed their retiree status with 
the participating company. This outstanding result demonstrated 
that our pioneering prospecting method and cookie-free Smart Zones 
platform uncovered and reached the right audiences. 

10



To learn more about the secret sauce behind this campaign, visit responsory.com/portfolio.
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Fresh Strategy and Creative 
Yield Healthy Results 

By updating its Commercial brand and marketing materials and 
initiating new strategies and tactics, we generated leads and 
provided sales support to help Security Health Plan grow its 
Small and Large Group, School District and State Plan segments.

We employed our Direct BrandingSM process  
to help this Midwestern health insurance 
company take its Commercial/Group  
marketing to the next level and boost its 
position. A thorough discovery, including 
primary and secondary research, gave us a 
deeper understanding of key segments. 

We delivered and executed a solid plan that:

•  �Incorporated segmented creative and content 
to provide a consistent appearance, while  
resonating with distinct audiences.

•  ��Specified a smart tactical mix to maximize 
engagement, results and budget.

•  �Integrated innovative combinations of  
direct mail, Smart Zones digital advertising, 
content and landing pages.

•  �Drove leads through co-op marketing with 
specific brokers.

To share your unique situation and learn how Security Health Plan can help,  
contact your benefit consultant or contact us by calling 844-616-5385 or  
visit www.securityhealth.org/employer-coverage.

JD-009

*  Security Health Plan was ranked 45th in the National Committee for Quality Assurance Private Health Insurance  
Plan Rankings 2013-2014, placing it among the top 10 percent of plans nationwide.

More choices:  
You’ll have a range of options, 
whether you are fully-insured  
or self-funded. 

Greater flexibility:  
Plans designed around your 
business and employee needs.

Extensive provider network:  
More than 5,500 providers  
across 32 counties where  
your employees live. 

Proven quality:  
Ranked as one of the  
best health insurance  
plans in the country for  
9 consecutive years.* 

Health insurance from a  
unique perspective: Yours.
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Independent studies* show  
that Security Health Plan  
members generally: 

•   Have fewer unnecessary hospitalizations

•   Pay fewer unnecessary healthcare costs

•   Find it easier to get tests and treatments they need

•  Have fewer hassles with claims

•   Are more satisfied with their health plan

Enjoy homegrown  
Wisconsin service
As a Wisconsin-based company, we’ve been providing state 
employees with convenient, personalized service since 1998.

•   Our not-for-profit status means we can focus on you,  
giving you and your family the highest possible quality 
healthcare experience.

•   We are a Tier 1 health plan for State employees.  
That means you pay the lowest out-of-pocket cost.

Get the care you want  
with more choices,  
better options

•   Exceptional network of primary care 
doctors, specialists and hospitals

•   Top-notch practices include Aspirus, 
Essentia Health, Marshfield Clinic, 
Ministry Health Care, OakLeaf 
Medical Network (selected 
providers) and St. Luke’s in the 
Central Network, and Bellin and 
ThedaCare in the Valley Network

*  Based on Healthcare Effectiveness Data and Information Set (HEDIS) and Consumer 
Assessment of Healthcare Providers and Systems (CAHPS) results and scores.

It’s easy to enroll: Oct. 17 – Nov. 11, 2016. 
For more information, visit www.securityhealth.org/state  
or contact your employer.

Speak to someone right here.
When you call us, you’ll speak directly with a local customer service 
representative who will answer your questions. Call us directly at:

1-855-262-8941 (TTY: 711)
8 a.m. to 5 p.m., Monday-Friday

Note:  If you require this information in an alternative format,  
please call the phone number listed above.

Qualified coverage area
We are pleased to announce that for 2017, Security Health 
Plan will offer its valuable services in two networks: the existing 
Central Plan Service Area and the all-new Valley Plan Service 
Area. To find a provider in each network, visit our Provider 
Directory online at www.securityhealth.org/directory.  
Or, call 1-855-262-8941. 

Valley Network:

•  Bellin Health Partners

•  ThedaCare

  Provider Availability Meets Program Standards
  Limited Provider Availability

  Provider Availability Meets Program Standards
  Limited Provider Availability

Central Network:

•   Aspirus

•  Essentia Health

•  Marshfield Clinic

•  Ministry Health Care

•   OakLeaf Medical Network 
(selected providers)

•  St. Luke’s
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Attention State Employees:

There’s still time to  
select the health plan  
you deserve 

Security Health Plan offers 
the best of both worlds: 

Nationally recognized 
quality*

homegrown  
service

You can  
change  

your plan  
Oct. 17 - Nov. 11, 

2016 

For more information, visit:  
www.securityhealth.org/state

*  Security Health Plan’s HMO/POS Private plans are rated 4.5 out of 5 by NCQA’s  
2015-2016 Private Health Insurance Plan Ratings. 
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In fact, we are so confident we can help, that we are 
sending you the enclosed gift as a reminder that 
our services will be music to your ears.

A better way starts with a competitive rate.

We understand that health plan costs are a huge concern.  

So, we’ll start by addressing costs. 

You will hear what we can do for you with highly competitive  

premium rates. 

We will also take into account the bigger picture.

You will hear how we can help you manage costs:

•  With a broader provider network that gives your employees 

choice of primary care and specialists.

•  By giving your employees and their family members access  

to real world medical and prescription drug prices, based on  

their benefits, so they can be smarter healthcare consumers,  

and more effective stewards of your premium dollars.

•  By bringing the care to you. Don’t have a nurse practitioner  

on-site? We can bring one to you with a fully equipped  

primary care mobile van that comes directly to your facility – 

at no cost to you.

These are just a few of the many ways Security Health Plan can help  

you manage costs.

To hear more, we have arranged for an agent from Cottingham & Butler, 

a premier benefits consulting firm, to get in touch with you to help you 

with your health plan.

It’s sure to be music to your ears. In the meantime, enjoy the sweet 

sound of these Bluetooth headphones, no strings attached, as a thank 

you for listening.

Sincerely,

 

 

Ginger Wolf 
DIRECTOR, BUSINESS SALES

R-2015

SHP-DM_Insert.indd   2 10/19/15   12:18 PM

There is a better 
way to manage 
heath plan costs.

1515 North Saint Joseph Avenue
PO Box 8000
Marshfield, WI 54449-8000

1-844-616-5385
715-221-9555
Fax 715-221-9500

www.securityhealth.org

And, we would love to 
share it with you.

SHP-DM_Insert.indd   1 10/19/15   12:18 PM

“ I appreciate all the counsel Responsory has provided. 
The agency created impressive campaigns and 

established a consistent, coordinated image for our 
Commercial marketing initiatives.

– Amir Zaman, Director, Business Marketing

“
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Discover more tips and trends at responsory.com/blog.



Customer-Focused 
Creative Helps Insurer 
Gain Market Share

We helped reintroduce Harvard Pilgrim’s Medicare Advantage product 
in 3 states without compromising its Medicare Supplement business. 
Medicare membership increased by nearly 60 percent over the prior year.

This leading not-for-profit health insurance 
company was relaunching a new Medicare 
Advantage product in several East Coast 
states, while at the same time continuing to 
offer its Medicare Supplement plan options. 

Our creative platform spoke to Boomers’ 
busy lifestyles and capitalized on the 
company’s solid reputation and strong 
network. We used a testimonial-style 
approach to simplify Medicare decision 
making and personify the needs of 
various segments, matching them with 
either a Medicare Advantage or Medicare 
Supplement plan. The integrated campaign 
incorporated collateral, direct mail, DRTV, 
seminars and call center support.

How do I enroll?

It’s fast and easy to enroll…if you are interested in 
enrolling in our Harvard Pilgrim Stride℠ of NH 
(HMO) Medicare Advantage Plan or our Harvard 
Pilgrim Medicare Supplement Plan, contact us today.

PHONE 1-877-631-6811 
TTY/TDD users call 1-800-439-2370 
Oct. 1 - Feb. 14, 8 a.m. - 8 p.m., EST, 7 days a week; 
Feb. 15 - Sept. 30, 8 a.m. - 8 p.m., EST, Mon. - Fri.  

ONLINE Visit www.harvardpilgrim.org/medicare to enroll 
in our Harvard Pilgrim Medicare Supplement Plan online.

MEETING See the enclosed schedule or visit the 
website above for details.

MAIL Complete the enclosed form for more 
information or to request that a Harvard Pilgrim 
Medicare representative contact you.

Medicare beneficiaries may also enroll in Harvard 
Pilgrim’s Stride℠ of NH (HMO) Medicare Advantage Plan 
through the CMS Medicare Online Enrollment Center 
located at www.medicare.gov.

Harvard Pilgrim is an HMO with a Medicare contract. 
Enrollment in Stride℠ of NH (HMO) depends on contract 
renewal.

Harvard Pilgrim’s Medicare Supplement Plan is not 
connected with or endorsed by the U.S. Government or 
the Federal Medicare Program.

Harvard Pilgrim Health Care, Inc. includes its affiliates, Harvard Pilgrim 
Health Care of New England, Inc. and HPHC Insurance Company, Inc. 
Harvard Pilgrim’s Medicare Supplement Plan coverage is underwritten 

by HPHC Insurance Company, Inc.

Do you have questions about 
Medicare and Harvard Pilgrim’s 
Medicare Options?

We’re here to help you 
discover the answers.

Doesn’t Original Medicare 
have me covered? 

Original Medicare doesn’t cover everything. When you file 
a Medicare claim, you will usually need to pay a portion of 
the cost, typically 20% of your Part B services. You should 
also expect to pay pharmaceutical costs, routine eye and 
hearing exams and more. That’s why many people choose 
a Medicare Advantage or Medicare Supplement Plan.

Can anyone join your plans?

You’re eligible to join if you reside in our service area 
and are entitled to Medicare Part A (hospital) and 
enrolled in Medicare Part B (medical). Restrictions 
apply to beneficiaries with End Stage Renal Disease 
(ESRD), please contact the plan for more information.

Are there any premium savings 
if I join when I am first eligible 
for Medicare?

Yes. In Massachusetts for our Medicare Supplement Plan 
members, when you turn 65 and become initially eligible 
for Medicare, you may qualify for a discounted premium 
rate for the first 3 years when you enroll in our plan.

H1660_14074 CMS AcceptedForm No.: MS2014MA004
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Do you have questions 
about Medicare and 
Harvard Pilgrim’s 
Medicare Options?

We’re here to help you 
discover the answers.

Doesn’t Original Medicare 
have me covered? 

Original Medicare doesn’t cover everything. When you file 
a Medicare claim, you will usually need to pay a portion of 
the cost, typically 20% of your Part B services. You should 
also expect to pay pharmaceutical costs, routine eye and 
hearing exams and more. That’s why many people choose 
a Medicare Advantage or Medicare Supplement Plan.

Can anyone join your plans?

You’re eligible to join if you reside in our service area 
and are entitled to Medicare Part A (hospital) and 
enrolled in Medicare Part B (medical). Restrictions 
apply to beneficiaries with End Stage Renal Disease 
(ESRD), please contact the plan for more information.

H6750_14107 CMS AcceptedForm No.: MS2014NH038

This is an advertisement. The purpose of this communication 
is the solicitation of insurance. Contact will be made by an 

insurance agent or insurance company. This policy may not cover 
all of your medical expenses.

Take the 
Next Step.
Attend a meeting and find out more about our Medicare 
Options including Harvard Pilgrim’s Stride℠ (HMO) 
Medicare Advantage Plan and Harvard Pilgrim’s Medicare 
Supplement Plan.

Hurry…space is limited. Reserve your spot today, call 
1-877-631-6809; TTY/TDD users call 1-800-439-2370, 
Oct. 1 - Feb. 14, 8 a.m. - 8 p.m., EST, 7 days a week; 
Feb. 15 - Sept. 30, 8 a.m. - 8 p.m., EST, Mon. - Fri.

For accommodation of persons with special needs at 
sales meetings call 1-877-631-6809; TTY/TDD users 
call 1-800-439-2370. In case of inclement weather call 
1-877-631-6809. A sales person will be present with 
information and applications. 

Continued on back.

BOLTON

The International

159 Ballville Rd.

Mon., Oct. 21 – 2PM

BOSTON

Phillips Boston 
Banquets & Meetings

780 William T. Morrissey Blvd.

Tues., Oct. 22 – 10AM

BROOKLINE

Courtyard Boston Brookline

40 Webster St.

Wed., Oct. 16 – 2PM

DEDHAM

Holiday Inn Boston – Dedham 
Hotel & Conference Center

55 Ariadne Rd.

Thurs., Oct. 17 – 2PM

H1660_14073 CMS Accepted Form No.: MS2014MA003
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Dear <Sample A. Sample>,

As you stride into and through your Medicare years, you’re redefining what those years are all 
about. Part of this process is doing your best to make sure your health coverage keeps in step with 
your budget, lifestyle and changing needs.

It’s reassuring to know whether you’re switching Medicare plans or choosing one for the first time, 
you can count us in. Harvard Pilgrim has a wide variety of Medicare Options. 

Perhaps you’re looking for the simplicity of a single plan to cover your medical, hospital and prescription drug 
costs – along with doctors you know and trust. We’re excited to offer a brand-new health care option – Harvard 
Pilgrim’s Stride℠ (HMO) Medicare Advantage Plan – that gives you the protection you want and the extras you 
deserve, as well as covering any prescription drug covered under Medicare Part D. 

Or maybe you want the most freedom to travel or see any doctor or hospital that accepts Medicare. In that case, 
Harvard Pilgrim’s Medicare Supplement Plan, which works in addition to your Original Medicare coverage, may 
be the right choice for you. 

Whatever option you choose, you can save on health and wellness products and services through 
Your Member Savings program. With over 30 years of providing customer-focused Medicare 
solutions, our Medicare representatives can help you find the best fit.

And, since we know that making a smart Medicare choice is not the only priority you have, 
we’ve made it fast and easy to sign up or switch. To get started, call us at 1-877-631-6809, TTY/
TDD users 1-800-439-2370, Oct. 1 - Feb. 14, 8 a.m. - 8 p.m., EST, 7 days a week; Feb. 15 - Sept. 30, 
8 a.m. - 8 p.m., EST, Mon. - Fri. or complete and return the form below. You can also visit us online 
at www.harvardpilgrim.org/medicare or attend one of our local meetings where a sales person will 
be present with information and applications. See the enclosed schedule for details.

You don’t take your health care needs for granted and neither do we. It’s good to work together 
to find the right Medicare solution!

Sincerely,

Margaret Dziedzic – Mood 
Manager, Retiree Solutions

<Name>
<Address> 
<Address 2>
<City>, <State> <Zip> 
<Bar Code>

Harvard Pilgrim is an HMO with a Medicare contract. 
Enrollment in Stride℠ (HMO) depends on contract renewal.

NEW!
Stride℠ (HMO) 

Medicare 
Advantage Plan

Respond 
by:

10/18/13

Please return this form in the 
postage-free envelope.

or call 1-877-631-6809

or visit us online at 
www.harvardpilgrim.org/medicare.

 YES I’m ready to take the first step!
Please send me FREE information about your Medicare Options.

DAYTIME PHONE (Optional) (  ) 
BEST TIME TO CALL:   AM   PM

DATE OF BIRTH (Optional)  MALE   FEMALE

EMAIL (Optional) 

<Name>
<Address> 
<Address 2>
<City>, <State> <Zip> 
<Bar Code>

By providing my phone number and email, I give permission for a representative 
appointed by Harvard Pilgrim to contact me to answer my questions.

H1660 _14071 CMS Accepted

Harvard Pilgrim is 
keeping pace with your 
Medicare journey…
with your choice of 
Medicare Options 
that work for you!

93 Worcester Street, Suite 100 
Wellesley, MA 02481-9181

Harvard Pilgrim Health Care, Inc. includes its affiliates, Harvard Pilgrim Health Care 
of New England, Inc. and HPHC Insurance Company, Inc. Harvard Pilgrim’s Medicare 
Supplement Plan coverage is underwritten by HPHC Insurance Company, Inc.

Form No.: MS2014MA001

P.S. If you’re switching Medicare Advantage Plans, you can do 
so easily and conveniently during the Annual Open Enrollment 
– from October 15 through December 7, 2013. Contact us now – 
our Medicare representatives will be glad to help!

<Name>
<Address> 
<Address 2>
<City>, <State> <Zip> 
<Bar Code>

Let’s work together
to help ensure your 
Medicare choice is the right fit!

Announcing a new health care 
option for Massachusetts residents.

This is an advertisement.

1600 Crown Colony Drive 
Quincy, MA 02169

Harvard Pilgrim Health Care, Inc. includes its affiliates, Harvard Pilgrim Health Care 
of New England, Inc. and HPHC Insurance Company, Inc. Harvard Pilgrim’s Medicare 
Supplement Plan coverage is underwritten by HPHC Insurance Company, Inc.

Form No. MS2014MA002
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Harvard Pilgrim 
is all about choice.
Take a step in the right direction 
and learn about Harvard Pilgrim’s 
Medicare Options.

Medicare health plans aren’t a “one size fits all” 
choice. At least, not at Harvard Pilgrim. We give you 
options, depending on what’s important to you – 
plans with local doctors you know and trust, plans 
that let you see any doctor or hospital that accepts 
Medicare. Each of our plans include:

SAVINGS: With Harvard Pilgrim’s Stride℠ (HMO) 
Medicare Advantage Plan, there are no deductibles 
– just low copayments and coinsurance once you 
pay your monthly premium. And Harvard Pilgrim’s 
Medicare Supplement Plan offers options with 
no deductibles or copayments once you pay your 
monthly premium. (You must continue to pay your 
Medicare Part B premium with both plans.)

SERVICE: Our highly experienced team of Medicare 
representatives understands that you want a hassle-
free experience and will answer your questions in a 
friendly, straightforward and knowledgeable way.

SUPPORT: Sometimes all you want is a little guidance 
or help locating necessary information. Our members 
receive personalized support from a Member Services 
team as well as web-based health resources. 

STRONG REPUTATION: We’re backed by more 
than 30 years of experience with customer-focused 
and responsible service, reasonable and transparent 
coverage and a mission to help you maintain 
balance and wellness in your life.

Harvard Pilgrim’s Stride℠ (HMO) 
Medicare Advantage Plan goes the extra 
mile with all-in-one coverage.

Harvard Pilgrim’s Stride℠ (HMO) Medicare 
Advantage Plan offers you the convenience of 
one single plan that covers medical, hospital and 
prescription drugs and one monthly bill with no 
deductibles to pay. 

Routine care and wellness visits

We put a strong focus on regular health care 
screenings and an annual medical exam is covered to 
help your health care provider catch problems earlier 
when they’re easier to treat.

Open formulary prescription drug coverage 

Our plan offers an open formulary and includes 
more prescription drugs than most plans in the 
region. It covers any prescription drug that is covered 
under Medicare Part D. 

Monthly allowance for over-the-counter pharmacy 
products

You’ll receive a $25 monthly allowance to purchase 
your choice of pharmacy products at a Harvard Pilgrim 
Medicare Advantage pharmacy vendor.

Routine vision and hearing exams

You’ll receive a routine annual eye exam and hearing 
exam included with a $15 copay, plus a $150 allowance 
for the eye glasses or contacts of your choice.

Harvard Pilgrim’s 
Medicare Supplement Plan 
steps in to cover the 20% of your Part B 
services that Medicare won’t cover.

Harvard Pilgrim’s Medicare Supplement Plan fills 
in the gaps that Original Medicare doesn’t cover. You 
get help paying out-of-pocket expenses for doctor 
visits and health care services to make it easier to 
manage your health care costs.

Freedom to see any doctor or hospital 
that accepts Medicare

You can choose any doctor, specialist or hospital 
anywhere in the nation who accepts Medicare…
without network requirements, referrals or 
restrictions. It’s very likely you will be able to keep 
your current physician.

A choice of plan options that suit travelers

We offer varying levels of premiums and coverage. 
In addition, our plan options include coverage for 
emergency and urgent care worldwide.

Medicare Advantage vs. Medicare Supplement: 
What’s the real difference?

MEDICARE ADVANTAGE MEDICARE SUPPLEMENT

What the plan coverS

All the benefits of Part A and B 
plus a wide array of extra benefits 
not covered by Original Medicare 
including prescription drugs.

Supplements Medicare: fills the 
gaps by paying the 20% of Part 
B Services not paid by Original 
Medicare.

coStS

No deductibles…just low-
copayment/coinsurance once 
you pay your monthly premium.

Plan option with no deductibles 
or copayments once you pay 
your monthly premium.

choice of providerS

Local doctors you know and 
trust, contracted with Harvard 
Pilgrim’s Stride℠ (HMO).

Any provider who accepts 
Original Medicare.

preScription drugS

Coverage for any prescription drug 
under Part D.

You must purchase a separate 
Part D plan.

eye and hearing care

Routine annual eye and hearing 
exams included with $15 copay, 
$150 allowance for eye glasses 
or contact lenses.

Discounts on eye glasses and 
hearing aids through Your 
Member Savings program.

Who may moSt benefit

Those who are seeking the 
simplicity of a single plan that 
covers medical, hospital and 
prescription costs.

Those who want the most 
freedom to travel and choose 
any participating doctor or 
hospital that accepts Medicare.

The benefit information provided is a brief summary, not a complete description of benefits. For more information contact the plan. 
Limitations, copayments and restrictions may apply. Benefits, formulary, pharmacy network, provider network, premium and/or copayments/coinsurance may change on January 1 of each year.

(See additional savings provided through Your Member Savings program on reverse side).

409370_V1.indd   2 9/23/13   2:13 PM

Harvard Pilgrim’s 
Medicare Options

Whatever direction your life 
is taking you… count us in.
Whether you’re retiring, launching a whole new 
career, volunteering or taking well-deserved time with 
your family, Medicare choices aren’t your only priority.

You know it. And so do we.

That’s why Harvard Pilgrim is here to reduce the 
steps you need to make a smart Medicare decision.

Our new all-in-one StrideSM (HMO) Medicare 
Advantage Plan – with medical, hospital and 
prescription drug coverage combined in one simple 
plan − is right in step with your health care needs. 
Plus, it even includes up to $150 fitness club 
reimbursement.

And Harvard Pilgrim’s Medicare Supplement Plan 
– designed to fill in the gaps that Medicare doesn’t 
cover – is another smart choice if you’re looking for 
freedom to travel or see any participating doctor or 
hospital that accepts Medicare. This plan also includes 
up to $150 fitness club reimbursement.

It’s your choice. It’s our commitment: Harvard Pilgrim’s 
Medicare Options work harder for you.

Stride 
into your 
Medicare years
with your choice of 
Harvard Pilgrim’s Medicare Options.

H1660_14075 CMS Accepted

Harvard Pilgrim and you. 

It’s good to work 
together!
Whatever plan you choose, you can save on 
health products and services. With more than 
30 years of Medicare insurance experience, 
wellness is at the core of all we do. Your 
Member Savings program will help you save on 
health-related products and services that help 
keep you active and healthy.

   Free eyewear and eyewear savings programs

   Savings on hearing aids with up to $200 on 
purchases at selected providers

   Weight Watchers®, Jenny Craig and Diet.com 
discounts

   Savings on massage therapy, acupuncture 
and chiropractic care

To find out more, visit 
www.harvardpilgrim.org/savings.

These savings programs are not insurance 
products. Rather, they are discount programs 
and services designed to help keep members 
healthy and active. All programs subject to change 
without advance notice.

Medicare has neither reviewed nor endorsed this 
information.

It’s fast and easy to enroll…
If you are interested in enrolling in our 
Harvard Pilgrim StrideSM (HMO) Medicare 
Advantage Plan or our Harvard Pilgrim Medicare 
Supplement Plan, contact us today.

PHONE 1-877-631-6809 
TTY/TDD users call 1-800-439-2370, 
Oct. 1 - Feb. 14, 8 a.m. - 8 p.m., EST, 7 days a week; 
Feb. 15 - Sept. 30, 8 a.m. - 8 p.m., EST, Mon. - Fri. 

ONLINE Visit www.harvardpilgrim.org/medicare to 
enroll in our Harvard Pilgrim Medicare Supplement 
Plan online.

MEETING See the enclosed schedule or visit the 
website above for details.

MAIL Complete the enclosed form for more 
information or to request that a Harvard Pilgrim 
Medicare representative contact you.

If you’re already enrolled in another plan, now’s a 
great time to give your coverage a check up. Hurry 
– the Annual Open Enrollment Period for Medicare 
Advantage plans will end December 7 and the time 
to make a decision is now.

Medicare beneficiaries may also enroll in Harvard 
Pilgrim’s Stride℠ (HMO) Medicare Advantage Plan 
through the CMS Medicare Online Enrollment Center 
located at www.medicare.gov.

Harvard Pilgrim is an HMO with a Medicare 
contract. Enrollment in Stride℠ (HMO) depends 
on contract renewal.

Harvard Pilgrim Health Care, Inc. includes its affiliates, Harvard 
Pilgrim Health Care of New England, Inc. and HPHC Insurance 
Company, Inc. Harvard Pilgrim’s Medicare Supplement Plan 
coverage is underwritten by HPHC Insurance Company, Inc.

Harvard Pilgrim Health Care, Inc. includes its affiliates, Harvard Pilgrim 
Health Care of New England, Inc. and HPHC Insurance Company, Inc. 
Harvard Pilgrim’s Medicare Supplement Plan coverage is underwritten 

by HPHC Insurance Company, Inc.

Form No.: MS2014MA005
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Take the next important step! 
Attend a FREE informational meeting but hurry – seating is 
limited. Call us to reserve your spot today.

A sales person will be present with information and 
applications. For accommodations of persons with special 
needs at sales meetings, call 1-877-663-7051 and TTY/TDD 
users call 1-800-439-2370. In case of inclement weather,  
call 1-877-663-7051.

Limitations, copayments and restrictions may apply. Benefits, 
formulary, pharmacy network, provider network, premium 
and/or copayment/coinsurance may change on January 1 of 
each year.

Medicare Supplement Plans are available to all individuals, 
regardless of age, who are entitled to Medicare benefits due 
to disability. This policy may not cover all of your medical 
expenses.

Harvard Pilgrim’s Medicare Supplement Plan is not 
connected with or endorsed by the U.S. Government or  
the Federal Medicare Program.

This is a solicitation of insurance. An agent/producer may 
contact you.

Harvard Pilgrim is an HMO with a Medicare contract. Enrollment in Stride℠ (HMO) depends on contract renewal.

PORTLAND

Harvard Pilgrim Health Care 

1 Market St.

Mon., Dec. 2 – 2PM

SACO

Hampton Inn Saco/Biddeford

48 Industrial Park Rd.

Wed., Nov. 13 – 10AM 
Tues., Dec. 3 – 10AM

Count us in!
Backed by more than 30 years of experience with customer-
focused Medicare solutions, Harvard Pilgrim is ready to help. 

Discover all the ways that Harvard 
Pilgrim’s Medicare options can be 
right for you.
If you’re already enrolled in another plan, now’s a great time to give 
your coverage a check up.

Hurry – the Annual Open Enrollment 
Period for Medicare Advantage plans 
will end December 7 and the time to 
make a decision is now.

Contact us to learn more:
1-877-663-7051, TTY/TDD users call 1-800-439-2370, 
Oct. 1 - Feb. 14, 8 a.m. - 8 p.m., EST, 7 days a week; 
Feb. 15 - Sept. 30, 8 a.m. - 8 p.m., EST, Mon. - Fri.
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Harvard Pilgrim 
and you: it’s good 
to work together.

SHARON wants a simple all-in-one plan that includes 
prescription drug coverage and a primary care 
physician who will help her manage her hospital and 
medical care. Harvard Pilgrim’s NEW Stride℠ (HMO) 
Medicare Advantage Plan is a good fit for her needs.

DAN is looking for a plan that covers him when 
he and his wife travel and gives him the freedom 
to choose any participating doctor or hospital that 
accepts Medicare. His choice: A Harvard Pilgrim 
Medicare Supplement Plan. 

Th
is 

is 
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t.

Harvard Pilgrim goes the 
distance for you – 
with your choice of 
Medicare options.
Your Medicare health care journey isn’t just about the steps 
you take. It’s about who’s behind you all the way. 

Now, with the Medicare Advantage Annual Open Enrollment 
Period here, you only have a few short weeks to step up 
to the NEW Harvard Pilgrim Stride℠ (HMO) Medicare 
Advantage Plan with prescription drug coverage. Or you 
can enroll in a Harvard Pilgrim Medicare Supplement 
Plan anytime.

You’ll get extras that Original Medicare doesn’t include, such 
as $150 fitness club reimbursement.1 And, with Harvard 
Pilgrim’s Your Member Savings program: you’ll receive 
discounts on eyewear and hearing aids, acupuncture, 
chiropractic care and a lot more.

These savings programs are not insurance products. Rather, 
they are discount programs and services designed to help 
keep members healthy and active. All programs subject to 
change without advance notice. 

HURRY! The Annual Open Enrollment Period for Medicare 
Advantage will end on December 7th!

1This is a benefit for Stride℠ (HMO).

Medicare has neither reviewed nor endorsed this information.

Respond by: 12 / 1 / 13

Please return this card

or call 1-877-663-7051
or visit us online at 
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Keep In Stride 
With Your 
Medicare Health 
Care Planning…
with a choice of Harvard Pilgrim’s 
value-packed Medicare options.

HURRY!
Open enrollment for 
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Want to know more about our approach? Visit direct-branding.com to get the scoop.



Responsory is ready to support any client need, 
whether it’s developing a better lead generation 

program, designing a more compelling digital 
presence or putting together an entirely integrated 

campaign that cuts across both traditional and 
digital/social platforms.    

To discover how Responsory can help you elevate 
your bottom line, let’s talk.

Contact Rob Trecek today  
at 262.432.0185 or  

rob.trecek@responsory.com.

responsory.com

Out of this world results.




